Saundersfoot Medical Centre
is situated on the coast of
Pembrokeshire, just 4.7 miles
from the beach and harbour.
This idyllic village is home to a
small population of over 3,000
residents, but is regularly
visited by holiday makers.
Anna Williams has been a practice
pharmacist at the medical centre for
five years.
“We have a list of around 10,000 patients
half of which we can dispense for and our
surgery comprises of four partners; with
our staff including GPs, ANPs, OTs and
physiotherapists, along with other various
practitioners. We operate over two sites,
with a branch surgery in Kilgetty.”
Speaking about her practice, Anna
explained how the dispensary morphed
from a small scale operation over many
years previously operating from the back
of the reception, developing into a larger
process where they now undertake all
of the medicines management tasks for
the surgery, in addition to the dispensing
function. Traditionally, the dispensary
didn’t have a pharmacist and it was run
by experienced dispensers and registered
technicians, who were long term staff that
had been a part of the dispensing operation
from the beginning.

Anna Williams,
Practice Pharmacist, Saundersfoot Medical Centre

“As time has gone on, retired staff have
been replaced with people who have quite
often come from community pharmacy,
or staff who have been trained in house.
When the most senior dispensary manager
retired, it made sense to bring me in to
not only support the practice with all
of the medicines management tasks
as a pharmacist, but also to lead the
dispensary team.”
Anna explained that her career began in
community pharmacy 25 years ago, but
then changed track working as a prescribing
support pharmacist for medicines
management in the Health Board, where
she was able to use her combined skills
which have proven complimentary in her
current role.

“Having the support of PSUK has
taken away the daily aggravation.”
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Being at the heart of the communities’
healthcare, Saundersfoot Medical Centre
not only supports the health and wellbeing
of the local patients, but they also dispense
to a wide geographical area that mirrors the
practice boundary in all directions.
“Saundersfoot is a nice place to retire to
and has a beautiful beach, and although the
community we support are primarily retired
people, we have found that since COVID,
there have been quite a lot of younger
people relocating here from more urban
parts of the country due to the advent of
being able to work from home, so over the
last two years our demographic of patients
has expanded and changed.”
Spending two of her five years in her current
position in the midst of the coronavirus
pandemic, Anna explained that they were
lucky that they were able to adapt so
quickly to the challenges that were thrown
at them.

“As it all quietly imploded, we had
to adapt very quickly to more
remote ways of working. When this
silent tide was coming in and the
doors shut across most practices
in the UK, the traditional model
of patients waiting in the waiting
room basically changed overnight.
When you rely on footfall for your
dispensing operation, we had to
change completely on the way we
were able to work. As patients were
unable to come into the building to
collect prescriptions or have them
dispensed, we have had to try and
be quite nimble and adapt.”
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She also explains that they lost two full time
members due to shielding, which added to
the complications of keeping everything
running smoothly for their patients.
“I am very proud of the fact that we have
been able to keep the operation going
in very challenging circumstances. Also
understandably having very anxious staff,
who are also just ordinary people who have
families and worries about members of their
household shielding; it has been remarkable
that we have been able to keep operations
going on less staff, although it has been
challenging. Luckily our team is very tight
knit and the experience of COVID-19 has
definitely bought us closer together.”
Anna said that battling the pandemic
shows the beauty of a dispensing doctor
contract; as they are able to react in a
way that a regular GP surgery wouldn’t,
with having prescribers and dispensers
in the same building they are able to
quickly make decisions and adapt their
procedures accordingly.
Not only did Anna and the team have to
adjust to seeing patients remotely running
on a smaller number of staff, they also
made the decision to scale back their
branch surgery in Killgetty and bring
everything onto one site which proved
difficult operationally, as there was a
significant cohort of patients that were
using the branch surgery which had to
cease overnight.

“Things are changing for the
healthcare industry. There
is a huge change in demand
and waiting lists of patients
in primary care who would
usually get moved on and of
course since the pandemic
there is a demand in certain
areas such as mental health,
especially in rural west
Wales where the secondary
care support has not been
as well resourced. I also
think that we will continue
to work more remotely, but
obviously increasingly seeing
patients face to face where
appropriate.”
Anna and the team at Saundersfoot
Medical Centre understand the true value of
having the support of a PSUK membership
to ensure that they remain efficient and
profitable, especially in such disconcerting
times. Having the provision of the largest
dispensing doctor organisation in the
UK in their corner will really enforce that
practice and business will conquer the
future together.

As we are coming out of the other side
of the pandemic, Anna cites being
prepared during has set them up for the
ongoing demand in the future of the
healthcare industry.
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“I’ve found that having a PSUK membership
has been utterly first class. Having the
support of PSUK has taken away the daily
aggravation; we know that we can rely on
you with both our commercial buying and
any questions we may have, and feel rest
assured that we are getting great account
management behind the scenes. Having
the personal contact and support of our
Dispensing Doctor Account Manager has
been tremendously helpful, as I know I can
call on her at any time with a query and

will get a response in a timely fashion. One
area of the membership which has been
particularly invaluable to us is the training,
which has been brilliant especially through
the online platform during the pandemic.
Where we are located geographically, it
was quite tough for us to get to some of
the face to face training previously, so it
has been fantastic how PSUK have been
proactive to the changes and delivered
training online. It has been really helpful
and extremely well received.”

“I’ve found that having a PSUK membership
has been utterly first class.”
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